
 
NEW RESIDENT 
INFORMATION 

 

On behalf of the officials and staff of the Village of Indian Hill, welcome! Our 

community is an exceptional place to live, work, and raise a family. From highly 

rated schools to majestic greenspaces, Indian Hill is a great place for living, 

learning and leisure. 

The approximately 5,000 residents of Indian Hill enjoy the Village’s exceptional 

services from Public Safety and Water Works to Public Works and Recreation. 

Indian Hill Rangers 

The Indian Hill Rangers are the primary law enforcement agency for the 

Village. They strive to increase safety, improve the community’s quality of 

life, and prevent crime through engaged policing strategies. Once you move 

into the Village, the Rangers request that you visit the department in person 

to provide emergency contact information and to register for 24-hour 

residential alarm monitoring. Additional information including walking/ 

jogging regulations and coyote basics can be found at ihillrangers.org.  

 

Water Works 

The Indian Hill Water Works manages the water supply as well as the 

distribution maintenance services to Indian Hill and surrounding areas from 

wells on the Little Miami aquifer. Once you move into the Village you can call 

the Water Works office at 513-561-6679 to establish service. Water Works bills 

are issued quarterly. Payments can be made in-person at the Water Works 

office, through the mail, or online at www.ihill.org. 

 

Public Works 

 Ordinary household waste is collected weekly. Holidays falling on a 

regularly scheduled day will be rescheduled for Monday.  Large 

quantities of trash or bulk items such as furniture and appliances are 

considered special pickups and are collected upon request for a fee. 

 Recycling is collected bi-weekly. All recycling can be put into one can or 

toter and does not need to be separated. 

 Yard waste, including grass, weeds, and leaves, must be placed in brown 

paper bags and is collected upon request at no charge. Brush should be 

cut and stacked and is collected upon request for a fee. 

 

Schedules for waste collection and recycling pick up can be found online at 

ihill.org/public-works. Requests for special pickups, yard waste collection, or 

brush pickup can be made online at ihill.org/service-request, through the 

Village’s App or by calling Public Works at 513-831-3712. 
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Tax Department 

To fund its municipal services, the Village has a mandatory residential income 

tax. This requires that all individuals who reside in Indian Hill for any part of a 

calendar year file an Indian Hill tax return. 

 The residential tax rate for tax year 2020 is set prospectively at .525%. 

 Indian Hill tax is non-reciprocal.  Taxes paid to another locality do not 

change the amount due to Indian Hill. 

 Estimated payments are not required. 

 Your Indian Hill tax return MUST include a complete copy of your State of 

Ohio tax return. Without this your return cannot be processed. 

Indian Hill tax forms can be found at the Village office or online at ihill.org/tax. 

Grand Valley Nature Preserve  

Grand Valley is a 379-acre wildlife preserve located in Camp Dennison. An 

extensive restoration has returned this former gravel quarry to its natural 

beauty. Visitors can enjoy miles of walking trails as well as a central lake ideal 

for canoeing, kayaking, and fishing. Grand Valley is open dawn to dusk daily. 

 An access card is required to enter Grand Valley. Access cards are available   

in-person at the Village Administration Office.  A photo ID will be required. 

 Each household can receive one card free of charge. An additional card 

may be purchased for $10.00. There is a limit of 2 cards per household.  

 Access cards can only be used by members of the household to whom the 

card was issued. The access cards may not be loaned to anyone else. 

Shooting Club 

The Indian Hill Shooting Club, located in Camp Dennison, provides a place for 

shooters of all interests to practice and enjoy shooting sports. The Shooting 

Club is set up for both Rifle and Pistol Shooting as well as Skeet and Trap, on 

alternating days. Memberships for residents are $125.00 annually. Applications 

are available at the Village Administration Office, and first-time applicants must 

appear in person to obtain a membership. 

 

Bridle Trail Membership 

The Village maintains a network of 75 miles of bridle trails.  A bridle trail license 

is required to ride. Memberships for residents are $75.00 per rider annually. 

Applications are available at the Village Administration Office, and first-time 

applicants must appear in person to obtain a membership. Guest passes are 

available for a small fee for guests riding with bridle trail members. 

 

Rowe Arboretum 

The Stanley M. Rowe Arboretum is a public arboretum owned by the Village 

and operated as a non-profit organization. Covering 9 acres, it has been cited 

for a remarkable collection of conifers, magnolias, oaks and beeches. The 

Arboretum is open to the public at no charge from dawn to dusk daily. 

 

Indian Hill Directory 

In partnership with the Indian Hill Boy Scouts, the Village maintains a Directory 

listing all addresses in the Village and resident information as provided. 

Directories are available for purchase for $15.00 at the Village Administration 

Office. To update the listing for your address visit ihill.org/directory. 

 

 

 
 

STAY CONNECTED 

 

 
 

ONLINE PAYMENTS 

The Village offers Invoice Cloud, an 

easy way for residents to view and pay 

Village bills online. Once you have a 

bill in the system, go to ihill.org and 

register for an online account. Once 

your account is set up, you can make a 

payment or sign up for recurring  

automatic payments. 

 

THE VILLAGE APP 

The Village App allows residents to 

make service requests and to receive 

notices, including road closures and 

special announcements from the 

Rangers. The App can be found on the 

App Store or Google Play. 

 

THE VILLAGE BULLETIN 

The Village publishes a monthly 

Bulletin designed to inform residents 

about Village activities and projects. All 

residents receive the publication by 

mail. An online subscription is also 

available at ihill.org/bulletin. 

 

CODE RED NOTIFICATIONS 

The Village uses the CodeRed 

notification service to keep residents 

informed of situations involving safety, 

traffic, or water that may cause 

concern or inconvenience. To sign up 

visit ihill.org/stay-up-to-date/ 

  
Village Checklist: 

 

 Register with the Rangers 

 Establish Water service 

 Determine trash pick up days 


